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Ticket System Structure |

Request type Change Type

customer/vendor
Customer/vendorrequests  change request

New RM Customer
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New Vendor
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ou encounter any of these situations, you need to create a ticket

Guidelines Responsible
Customer/vendor profile changes: address, Customer Service
telephone number, email address, electronic agents

invoice, linking accounts, payment terms

Frequency change Transport: District

Maintenance container such as repair, cleaning Transport: District

USA: Transport
Inside tank request: Customer wantsa SanEco //Canada:Tech
Tank Support
Rep request: customer asking for pricing or Customer Service
information specific to his contract agents //Transport

Procurement(Tier
Close Account: customer wants to close off his  1&2) / Customer
account Service (Tier3)

‘Add or remove a service for an existing customer Transport

Accountable
Finance : (Frangois B)
‘Supply Chain (Martial H)
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Procurement//

Customer Service
‘Opening of an account at Sanimax agents Procurement (Terry Finn)
‘Opening of an account at Sanimax FG Customer Service Sales (Mike Carlson)
‘Account opening Master Data Global Purchasing(Sam )|
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